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How polite are you?

Read the situations and choose the way you would respond: a, b, c or d.

1 You make a request at the breakfast table while staying with the parents of a schoolfriend.

 a) Give me the jam.   
b) Pass the jam.   
c) Could you pass the jam?   
d) Could you possibly pass the jam, please?

2 You accidentally but clumsily bump into somebody in the street. 

 a)  What? Is there a problem?  
b)  Sorry.   
c)  Sorry. Are you OK?   
d)  I am terribly sorry. My fault entirely, I’m sure.

3 You are bumped into by somebody else, who apologises.

 a)  What the hell do you think you’re doing?   
b)  You need to watch where you’re going.   
c)  No problem. I’m fine.   
d)  No, I do apologise. It was my fault as much as yours.

4 You don’t hear what a stranger has said to you.

 a)  What? Speak up.   
b)  What was that?   
c)  Sorry, I didn’t catch that.   
d)  I’m awfully sorry, I didn’t quite hear what you said. Could you possibly repeat?

5 Somebody apologises for being late to an important meeting.

 a)  You need to get your butt into gear.  
b)  Why are you so late?   
c)  Glad you made it. Is everything OK?   
d)  Oh, don’t mention it. We guessed something very serious must have intervened.

6 You don’t agree with a person’s opinion that a singer-songwriter is a genius.

 a)  That’s total crap.   
b)  I don’t agree with that.   
c)  You may be right, but I’m not convinced.   
d)  You’re almost certainly right, though I haven’t heard enough of the work to have a clear 
opinion one way or the other.
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7 You complain in a restaurant about being served a cold burger.

 a)  Is your cook trying to save on electricity?   
b)  Did somebody forget to put this in the microwave?   
c)  Sorry, but this burger is cold.   
d)  I’m terribly sorry to have to complain, but this burger seems to be 
 somewhat below temperature.

8 You criticise somebody for not telling the truth.

 a)  Your’e a liar.   
b)  You shouldn’t tell fibs.   
c)  I don’t think that’s strictly true.   
d)  Far be it from me to challenge your accuracy, but I’m not sure that is actually the case.

9 Somebody criticises your opinion, but has not fully understood.

 a)  Yeah, we all know what you think.   
b)  That’s not what I said.   
c)  I guess I could have explained the idea a bit better.   
d)  I fully understand what you’re saying, and have to admit I could have 
 made a better job of explaining what I mean.

10 You thank someone for a party as you leave early. It was, in fact, pretty dull.

 a)  That’s two hours of my life I’ll never get back.   
b)  Thanks so much. I want to see if I can meet a friend at a café before it closes.   
c)  Thanks ever so much. I had a lovely time. I’ll see you soon.   
d)  What a wonderful party! It’s such a pity I have to leave early. 
 I’d have loved to have stayed longer. Such marvellous company.

SCORES
Mostly a answers: You really are a very rude person! 
Mostly b answers: You’re very direct and don’t seem to care much about other people’s feelings.
Mostly c answers: You are acceptably direct, yet polite and considerate of other people’s needs and feelings.
Mostly d answers: You are over-polite to the point of sounding utterly old-fashioned, insincere or even sarcastic. Seriously annoying.
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